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Your Account Team for: Bellavance Trucking, Inc
Account Number:  00627838
	Function
	Contact
	Phone
	E-Mail

	Platinum Service Lead 
► Owns end-to-end service delivery

· Benefit interpretation
· Claim research
· Prescription questions
· Provider inquiries
· General information

· Eligibility updates

· Legislative/Contracts questions
· Billing & account balance information

**Brokers/Plan Administrators only**

	Dora McDonald

	(866) 866-6622

Hours of Operation: 
7:00am – 6:00pm CST

	Eudora.McDonald@Cigna.com
Include policy#00627838
in subject line.



	Client Manager     

► Overall account management, including financial and claim experience reporting

► Delivers annual renewal
**Brokers/Plan Administrators only**

	Kimberly Lanzire
	(860) 819-5098

	Kimberly.Lanzire@Cigna.com


	Client Service Consultant

► Responds to complex service inquiries requiring Sales involvement 

► Solves non-routine questions and provides client/broker education on products and processes

**Brokers/Plan Administrators only**

	Natalia Barczyszyn
	(508) 688-2411

	Natalia.Barczyszyn@Cigna.com


	Health Engagement Partner   

► Primary contact to design customized wellness initiatives and support ongoing group education relative to Cigna benefits, tools and resources

**Brokers/Plan Administrators only**

	Bethany Kelly
	(802) 495-1235
	Bethany.Kelly@Cigna.com


	Reporting & Eligibility Portal
Client Resources Portal 

► System or Password Questions 

**Brokers/Plan Administrators only**


	
	(800) 866-5544

Hours of Operation:
7:00am – 4:30pm MST


	www.CignaForEmployers.com


	Automated Eligibility Specialist

► Manages automated eligibility file installation

**Brokers/Plan Administrators only**


	Christine Brophy
	770.779.6854
	Christine.Brophy@Cigna.com

	Eligibility 
► Processes updates and changes that cannot be done on the employer website

**Brokers/Plan Administrators only**

	
	Urgent Access to Care (800) 866-5544 

(option #1) 


	EligInquiries@Cigna.com 
Include policy#00627838
in subject line.



	Member Services 

► For Employees/Members


	
	 (866) 494-2111 

	www.myCigna.com



