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Samantha Augustus has worked at 
Norwich since August 2018, first in the 
Registrar’s Office and then joining the HR 
team as a Human Resources Specialist in 
November 2019.  Samantha’s previous 
work experience includes Dowling College 
in Oakdale, NY, Randolph National Bank, 

and LEDdynamics.  
Samantha earned 
her Associate of Arts 
Degree from Suffolk 
County Community 
College, Riverhead, 
NY and is currently 
enrolled in classes at 
Norwich with plans to 

finish her Bachelor’s Degree.  Samantha 
can be found in Jackman Hall, Room 323 
and her contact information is saugustu@
norwich.edu, ext. 2075. 
 
Samantha is the new primary contact for 
all new hire requests, paperwork, and 
general human resources questions.  

Ashley Calabrese 
joined the HR team 
in October of 2019 
as the Human 
Resources Specialist.  
Prior to joining the 
Norwich team, she 
worked at Wells 
Fargo Bank.  Ashley 
hopes to continue 

her undergraduate education at Norwich 
University in the spring of 2020. Ashley 
can be found in Jackman Hall, Room 324 

and her contact information is acalabre@
norwich.edu, ext. 3337.  Ashley has taken 
over as the primary contact for student 
payroll as well as for general human 
resources questions.
  
Jennifer Davis, Human Resources 
Specialist, jdavis19@norwich.edu, ext. 
2077, has taken on employee payroll 
as well as general human resources 
questions.  

Stephanie Drew, Senior Human Resources 
Generalist, sdrew@norwich.edu, ext. 2556 
is the primary contact for benefits and 
general human resources questions.

Anna Van Luvender, avanluv@norwich.
edu, ext. 2018, is the HR Analyst, 
responsible for data integrity as well as HR 
Reporting, plus general human resources 
questions. 

The HR leadership team consists of Nicole 
Rocheleau, Compensation Supervisor, 
nrochele@norwich.edu, ext. 2052; Ellen 
Liptak, Associate Director of HR, eliptak@
norwich.edu, ext. 2084; and Dana Moss, 
Director of HR, dmoss1@norwich.edu, ext. 
2076.  All are available to assist you for any 
human resources need.  

Not sure who to contact?  Our main 
telephone line is always available, (802) 
485-2075 or email our general mailbox 
which is checked daily at nuhr@norwich.
edu.

NU@WORK

Introducing New Human 
Resources Specialists

2020 Staff Retreat
The 2020 
Staff Retreat 
“Power of the 
Past - Force 
of the Future” 
was held on 
January 8th.  
There were 
over 200 
employees in 

attendance for the special keynote 
and Q & A with President Schneider.  
The day offered the opportunity to 
get out of the office, socialize, meet 
new people, and develop some new 
skills. 

We hope you completed the 
evaluation of the day as your 
feedback drives decisions for the 
next event.  If you have ideas or 
would like to join the committee 
planning the 2021 event, please 
contact Ellen Liptak at eliptak@
norwich.edu.

It was a great day to kick-off the 
spring semester and new year.  We 
hope you enjoyed the day! 

Sincerely, Your 2020 Retreat 
Committee:  Samantha Augustus, 
Stephanie Drew, Lea Hatch, Shelly 
Lindner, Ellen Liptak, Megan Liptak, 
Paul Morgan, Katie Nelson, Lucia 
Pasternak, Rebecca Schubert 
(GMHEC), Kyle Southworth and 
Stephanie Snell.

S P O T L I G H T

Sponsored by HR@Work

2 0 2 0
STAFF RETREAT

• Workshops  
• Annual Staff
    Bake-Off  
• Door Prizes

Keynote Speaker: 
President

Richard W. Schneider
Mack Hall Auditorium

POWER
  PASTof 
the

FORCE      
  FUTURE

of 
the

Wednesday, Jan 8, 2020 7:30 a.m. – 4:30 p.m.
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Retirement Review with TIAA
Financial planners recommend you review your retirement 
accounts every year to be sure you’re on track to meet 
your goals.  Participants in Norwich University’s retirement 
program are eligible to meet with a TIAA financial consultant 
to review funds and make sure you are on your desired path.  
There is no charge for this meeting.  See below for the spring 
appointments schedule.  To schedule a meeting, please call 
(800) 732-8353 or visit www.TIAA.org/schedulenow
 
Thursday, January 30th  9:00 a.m. – 3:45 p.m.
Jackman Hall – Galloway Room

Tuesday, March 3rd  9:00 a.m. – 3:45 p.m. 
Jackman Hall – Galloway Room

Tuesday, April 7th  9:00 a.m. – 3:45 p.m. 
Jackman Hall – Galloway Room

Wednesday, May 13th  9:00 a.m. – 3:45 p.m. 
Jackman Hall – Galloway Room

Thursday, June 18th  9:00 a.m. – 3:45 p.m. 
Jackman Hall – Galloway Room

FOR NU CIGNA Subscribers:

You don’t know what you don’t know…

CIGNA Healthy Rewards discounts the purchase of Garmin 
activity trackers and Jenny Craig memberships.  The Daily 
Burn is 30% off the monthly subscription price!  Go to 
your mycigna.com account, click the Wellness tab, Healthy 
Rewards – Discount Programs, to learn more about these 
offers and others.  Note: not all programs are available in our 
area, be sure to check eligibility!

New Happify App 
While it’s the season for flu shots and physical health, it’s 
important not to forget our emotional health.  CIGNA has 
partnered with Happify, a free app with science-based games 
and activities that are designed to help you:

•  Defeat negative thoughts
•  Gain confidence
•  Reduce stress and anxiety
•  Increase mindfulness and emotional well-being
•  Boost health and performance

Sign up and download the free app today at https://cigna.
happify.com/.  It will help you build resilience and better 
emotional health.  Keep going (and smiling)!

Flexible Spending Account (Health FSA) 
Reimbursements!  (for NU CIGNA Subscribers)
Be sure to submit any 2019 claims by March 31st to receive 
reimbursement from your flexible spending account!  
Anything over $500 not used in 2019 will be forfeited to 
CIGNA.  Contact HR with questions.
  
OMADA – CIGNA’s Diabetes Prevention Program 

OMADA is a program to help you avoid the onset of diabetes, 
as well as health risks that might lead to heart disease or a 
stroke.  Program participants have access to a professional 
virtual health coach, an online support group, interactive 
lessons, and a smart-technology scale.  The program will 
help you make small changes in your eating, activity, sleep 
and stress to achieve healthy weight loss through a series of 
weekly lessons and tools to help you maintain weight loss 
over time.

There is no cost to CIGNA members who qualify to participate 
in the program and it is highly recommended to members at 
risk for type 2 diabetes.  To see if you are eligible, take Omada’s 
1-minute health screener by visiting:  omadahealth.com/
norwich (copy and paste into your browser)

Medicare resource
Are you and/or your spouse becoming Medicare eligible 
and not sure what to do first?  Contact the Central Vermont 
Council on Aging’s Medicare Counseling (“SHIP”) center at 
(802) 479-0531 or email info@cvcoa.org. Link to “Medicare 
and You 2020” booklet - https://www.medicare.gov/sites/
default/files/2019-12/10050-medicare-and-you-dec.pdf 
 

Benefits Update!  Employee Benefit Center Portal - http://norwich.trgportal.com/ 
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1. BRING OUT THOSE HANDS!
Hold it! Don’t remove those gloves or mittens yet. I 
mean, just think twice before walking outside with 
your hands in your pockets. Why? Keeping your hands 
in your pockets increases the risk of you falling or 
completely losing your balance in case you slip while 
walking on ice or snow.

2. MITTENS VS. GLOVES
Gloves sure look fashionable but donning mittens can 
actually save your life. With your fingers touching each 
other inside mittens, they generate more body heat 
than when they’re inside gloves.

3. WARM UP BEFORE SHOVELING
Before you get rid of all the snow and ice at your work-
place, do some stretching exercises first. You can also 
march in place or walk for a couple of minutes. With 
your muscles all warm, not only will you work more 
efficiently, you also reduce the risk of injuring yourself.

4. FORGET COFFEE AND CIGARETTES
Before shoveling or doing any strenuous work, avoid 
caffeine and nicotine. They increase your heart rate and 
may cause your blood vessels to constrict.

5. ROCK SALT + KITTY LITTER = SAFER WALKWAYS
Have some rock salt and kitty litter on hand. Rock salt 
helps melt the ice on slippery surfaces. Kitty litter can 
act gives temporary traction.

6. TIN CAN + MATCHES + CANDLE + PAPER CUP + SNOW = DRINKING 
WATER
Yes, you read the equation right. Before going on the 
road, you better prepare a tin can, candle, paper cup, 
and some matches. Should you get stuck in the middle 
of the road and run short on water, you can always melt 
some snow with the supplies above as part of your 
emergency kit.

7. WARM UP BEFORE DRIVING OFF
While it pays to do some stretching exercises before 
delivering goods or driving to work, you should warm 
up your vehicle, too. This helps reduce the moisture 
condensation on the inside of your car windows. 
Remember, though, not to warm up your vehicle in a 
closed garage.

8. SIX INCHES EQUALS DANGER
Be wary of floods. Be doubly cautious of running water 
that is six inches deep or more, or you run the risk of 
getting swept off your feet.

9. REPORT THOSE DAMAGED LINES!
And finally, after a winter storm, immediately report any 
downed power lines or broken gas lines in your area or 
workplace.

George Davis, Safety Services Company
https://www.safetyservicescompany.com/

           Winter 
Workplace 
Safety Tips You 
Didn’t Know

9
Working during winter 
feels more like survival 
of the fittest than an 
everyday challenge. The 
risks are even tenfold for 
employees who have to 
work and drive outdoors. 
Here are nine winter 
safety tips that should 
keep you safe during this 
trying season.



NU@WORK
(802) 485-2075   •   nuhr@norwich.edu

Calendar of Events
2/21/20  Administrative Roundtable–Sodexo 1-2 p.m. TMPR

3/18/20  Employee Recognition Reception 3-4:30 p.m. Plumley Armory
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September Hails
Jessica Amell  Mailroom Staff
Heather Leblanc  Director, Admissions
Shawn Marcelle  Grounds Worker – Athletics
Christin Martin  Admissions Counselor – CGCS
Rebecca Meza  Office Manager Student Activities
Dakota Miller  Custodian
Kurt Patterson  Custodian
Justin Plummer  Custodian
Anne Summers  Lecturer
Cynthia Suter  Registrar
James Thivierge  Assistant Director, Athletic Communications

October Hails
Dane Abernathy  A/V Technology Specialist
Patrick Beeson  Programmer/Analyst
Ashley Calabrese  HR Specialist
Donna Clifford  Outreach Coordinator
Marcelene Ivey  Custodian
Zachary Jackman-Baker Groundskeeper
Alexandria Najduch  Director of Institutional Effectiveness
Michael Orris  Custodian
Cassandra Wills  Data and Gifts Specialist

November Hails
Krystal Aleman  Director, Leaderhsip
Benjamin Hulbert  Associate Program Director
Jacob Rietschy  Windows System Administrator  Team Lead

December Hails
Kirstain Frisbey      Custodian
Ann Harvey          Alumni Office Manager
Stefan Kunkoski      Head Strength & Conditioning Coach

September Farewells
Autumn Chamberlin  Custodian
Corena Cote  Custodian
Gregory Cox  Head Strength and Conditioning 
    Coach
Robert Demars  Custodian
Mary Margaret Groberg Achivist
Dhyaa Kafagy  Assistant Professor
Giselle Lopez  Assistant Director of Bicentennial 
    Events
David Magida  Chief Administrative Officer

October Farewells
Sandra Dukette  Gifts Coordinator
Donald LaForge  Custodian
Tessa Partlow  HR Generalist
Kurt Patterson  Custodian
Benjamin Sipe  Assistant Director of Student 
    Services

November Farewells
John Kunelius  President, Enrollment 
    Management

December Farewells
Anita Caputo      Budget Manager and Analyst
Heaven O’Hara      Assistant Registrar
Kristen Pedersen      Director of Continuing and 
    Professional Education

NU@Work at 
Homecoming 2019!  

Thank you to everyone who made 
Homecoming 2019 a success, from 
check-in to facilities to monitoring 

the beer tent!

Hails and Farewells: September–December 2019


