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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Barre

David G Ripley OD

David Ripley OD
16 East St VT 05641
Phone: (802) 476-2020
NPI: 1376522417
License Number: 030.0000232
Handicap Accessible
Gender: M

Bellows Falls

Timothy D Johnson OD

Timothy Johnson OD
231 Rockingham Rd VT 05101
Phone: (802) 463-4488
NPI: 1457343840
License Number: 030.0000215
Handicap Accessible
Gender: M

Bennington

Advanced Eyecare PC

Richard Provenzano MD
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1962456905
License Number: 042.0006501
Handicap Accessible
Gender: M

Erik Niemi DO
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1194772491
License Number: 032-0000520
Handicap Accessible
Gender: M

Michael Porter OD
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1043258262
License Number: 030.0000250
Handicap Accessible
Gender: M

Stuart DuBoff MD
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1417901356
License Number: 042.0005399
Handicap Accessible
Gender: M

John LaPenta MD
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1821036088
License Number: 042.0007142
Handicap Accessible
Gender: M

Paula LaRoche OD
322 Dewey St VT 05201
Phone: (802) 447-8700
NPI: 1669427407
License Number: 030.0000310
Handicap Accessible
Gender: F

Berlin

Optical Expressions Berlin LLC

Mark Leipert OD
282 Berlin Mall Rd Ste 4 VT 05602
Phone: (802) 223-2090
NPI: 1134234438
License Number: 030.0000303
Handicap Accessible
Gender: M

Rebecca Hogan OD
282 Berlin Mall Rd Ste 4 VT 05602
Phone: (802) 223-2090
NPI: 1043325350
License Number: 030.0000301
Handicap Accessible
Gender: F

Kenneth Lawenda OD
282 Berlin Mall Rd Ste 4 VT 05602
Phone: (802) 223-2090
NPI: 1649345331
License Number: 030.0111948
Languages: French, Spanish
Handicap Accessible
Gender: M

Garuna Hartnett OD
282 Berlin Mall Rd Ste 4 VT 05602
Phone: (802) 223-2090
NPI: 1346497062
License Number: 030.0084578
Languages: Spanish
Handicap Accessible
Gender: F

Bethel

Eyecare for You Dr Jerry Barcelow

Jerry Barcelow OD
1593 VT Rte 107 VT 05032
Phone: (802) 234-9728
NPI: 1750393211
License Number: 030.0000196
Handicap Accessible
Gender: M

Dean Barcelow OD
1593 VT Rte 107 VT 05032
Phone: (802) 234-9728
NPI: 1780814632
License Number: 030054454
Handicap Accessible
Gender: M

Rebecca Barcelow OD
1593 VT Rte 107 VT 05032
Phone: (802) 234-9728
NPI: 1902233760
License Number: 030.0099063
Handicap Accessible
Gender: F

Brattleboro

Austin Family Eye Care PC

Robert Austin MD
19 Belmont Ave Ste 101 VT 05301
Phone: (802) 257-0110
NPI: 1013942002
License Number: 001240
Handicap Accessible
Gender: M

Brattleboro Family Eye Care

Robert Cotter OD
328 Western Ave VT 05301
Phone: (802) 254-9012
NPI: 1427058064
License Number: 030-0000238
Handicap Accessible
Gender: M
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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Burlington

Advanced Vision

James Puma OD
30 Main St Ste 120 VT 05401
Phone: (802) 658-7610
NPI: 1679630719
License Number: 030.0000240
Handicap Accessible
Gender: M

Randy Fitzgerald OD
30 Main St Ste 120 VT 05401
Phone: (802) 658-7610
NPI: 1528221132
License Number: 030.0077067
Handicap Accessible
Gender: M

David Morris OD
30 Main St Ste 120 VT 05401
Phone: (802) 658-7610
NPI: 1881855765
License Number: 030.0083693
Handicap Accessible
Gender: M

Associates In Eye Care Inc

Wilhelm Jaremczuk OD
11 N Willard St VT 05401
Phone: (802) 862-3223
NPI: 1114137452
License Number: 030.0000183
Languages: German
Handicap Accessible
Gender: M

Chroma Optics LLC

Dora Sudarsky OD
370 Shelburne Rd Ste 1 VT 05401
Phone: (802) 497-1676
NPI: 1518155167
License Number: 030-0000264
Handicap Accessible
Gender: F

Dorothy Brodmann OD
370 Shelburne Rd Ste 1 VT 05401
Phone: (802) 497-1676
NPI: 1922077916
License Number: 030-0000300
Languages: French, Hungarian
Handicap Accessible
Gender: F

Eye Care of Vermont PLC

Michelle Cote Brzoza OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1932107620
License Number: 030.0000293
Handicap Accessible
Gender: F

Rebecca Busier OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1437339009
License Number: 030.0000346
Handicap Accessible
Gender: F

Jon Eriksson OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1144286956
License Number: 030.0000265
Handicap Accessible
Gender: M

Reid Grayson OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1073579884
License Number: 030.0000156
Handicap Accessible
Gender: M

Jeanne Phillip OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1750332714
License Number: 030.0000338
Handicap Accessible
Gender: F

Taye Patterson OD
230 College St VT 05401
Phone: (802) 658-3330
NPI: 1699029066
License Number: 030.0105212
Handicap Accessible
Gender: F

Colchester

Colchester Family Eyecare

David Wool OD
311 Heineberg Dr VT 05446
Phone: (802) 658-6740
NPI: 1174602791
License Number: 030.0000218
Handicap Accessible
Gender: M

Essex Junction

Apple Valley Vision Center

Nathan Stocke OD
24 Maple St VT 05452
Phone: (802) 879-0256
NPI: 1740273853
License Number: 0300063969
Handicap Accessible
Gender: M

Eye Care of Vermont PLC

Michelle Cote Brzoza OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1932107620
License Number: 030.0000293
Handicap Accessible
Gender: F

Rebecca Busier OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1437339009
License Number: 030.0000346
Handicap Accessible
Gender: F

Jon Eriksson OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1144286956
License Number: 030.0000265
Handicap Accessible
Gender: M

Reid Grayson OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1073579884
License Number: 030.0000156
Handicap Accessible
Gender: M

Jeanne Phillip OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1750332714
License Number: 030.0000338
Handicap Accessible
Gender: F

Taye Patterson OD
77 Pearl St Ste B VT 05452
Phone: (802) 878-5509
NPI: 1699029066
License Number: 030.0105212
Handicap Accessible
Gender: F
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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Manchester Center

Advanced Eyecare PC

Erik Niemi DO
5222 Main St VT 05255
Phone: (802) 366-8050
NPI: 1194772491
License Number: 032-0000520
Handicap Accessible
Gender: M

Michael Porter OD
5222 Main St VT 05255
Phone: (802) 366-8050
NPI: 1043258262
License Number: 030.0000250
Handicap Accessible
Gender: M

John LaPenta MD
5222 Main St VT 05255
Phone: (802) 366-8050
NPI: 1821036088
License Number: 042.0007142
Handicap Accessible
Gender: M

Paula LaRoche OD
5222 Main St VT 05255
Phone: (802) 366-8050
NPI: 1669427407
License Number: 030.0000310
Handicap Accessible
Gender: F

Middlebury

Middlebury Eye Associates

Monica Wolosinski OD
91 Main St VT 05753
Phone: (802) 388-2811
NPI: 1700935145
License Number: 030-0000325
Handicap Accessible
Gender: F

Diane Dapolito OD
91 Main St VT 05753
Phone: (802) 388-2811
NPI: 1093884942
License Number: 030.0000244
Handicap Accessible
Gender: F

Daniel Dapolito OD
91 Main St VT 05753
Phone: (802) 388-2811
NPI: 1689752552
License Number: 030.0000245
Handicap Accessible
Gender: M

Kayla Brenden OD
91 Main St VT 05753
Phone: (802) 388-2811
NPI: 1003264631
License Number: 030.0121007
Handicap Accessible
Gender: F

Milton

Georgia Eye Center

Charles Miranda OD
927 Ethan Allen Hwy Ste 4 VT 05468
Phone: (802) 527-1126
NPI: 1427160753
License Number: 030.0000187
Handicap Accessible
Gender: M

Montpelier

Heritage Eye Care

Todd Page OD
81 River St Ste 203 VT 05602
Phone: (802) 223-3761
NPI: 1609039379
License Number: 030.0000350
Handicap Accessible
Gender: M

Shippee Family Eye Care

Samuel Shippee OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1508845025
License Number: 030.0000331
Handicap Accessible
Gender: M

Antonin Hollop OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1891145512
License Number: 030.0121226
Handicap Accessible
Gender: M

Michael Taub OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1417900861
License Number: 030.0000198
Handicap Accessible
Gender: M

Laura Werner OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1053794123
License Number: 0300112988
Handicap Accessible
Gender: F

Suzanne Corbitt OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1922332543
License Number: 030.0053208
Handicap Accessible
Gender: F

Eric Guelette OD
15 E State St VT 05602
Phone: (802) 223-7723
NPI: 1144741992
Handicap Accessible
Gender: M

Morrisville

Francis L Pinard Green Mountain 
Eyecare

Francis Pinard OD
439 Washington Hwy VT 05661
Phone: (802) 888-3089
NPI: 1194826289
License Number: 030.0000237
Handicap Accessible
Gender: M

Sean Pinard OD
439 Washington Hwy VT 05661
Phone: (802) 888-3089
NPI: 1891224069
License Number: 030.0129559
Handicap Accessible
Gender: M

Craig Volpe OD
439 Washington Hwy VT 05661
Phone: (802) 888-3089
NPI: 1013441666
License Number: 030.0121630
Handicap Accessible
Gender: M
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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Brian Mawhinney OD
439 Washington Hwy VT 05661
Phone: (802) 888-3089
NPI: 1467448613
License Number: 030.0000333
Handicap Accessible
Gender: M

Karin M Seidel OD

Karin Seidel OD
833 Brooklyn St Ste 1 VT 05661
Phone: (802) 888-5272
NPI: 1437156510
License Number: 030.0000189
Languages: French, German
Handicap Accessible
Gender: F

Newport

Francis L Pinard OD

Francis Pinard OD
124 E Main St Ste 1 VT 05855
Phone: (802) 334-2772
NPI: 1194826289
License Number: 030.0000237
Handicap Accessible
Gender: M

Sean Pinard OD
124 E Main St Ste 1 VT 05855
Phone: (802) 334-2772
NPI: 1891224069
License Number: 030.0129559
Handicap Accessible
Gender: M

Craig Volpe OD
124 E Main St Ste 1 VT 05855
Phone: (802) 334-2772
NPI: 1013441666
License Number: 030.0121630
Handicap Accessible
Gender: M

Brian Mawhinney OD
124 E Main St Ste 1 VT 05855
Phone: (802) 334-2772
NPI: 1467448613
License Number: 030.0000333
Handicap Accessible
Gender: M

Northeast Vision Center PC

Marika Parenteau OD
5452 US Route 5 Ste H VT 05855
Phone: (802) 334-1515
NPI: 1952396988
License Number: 030.0000278
Languages: French
Handicap Accessible
Gender: F

Rutland

Douglas M Wilson OD PC

Douglas Wilson OD
71 Allen St Ste 201 VT 05701
Phone: (802) 775-9355
NPI: 1235199126
License Number: 030.0000152
Handicap Accessible
Gender: M

Robert Erickson OD
71 Allen St Ste 201 VT 05701
Phone: (802) 775-9355
NPI: 1285673095
License Number: 030.0000275
Handicap Accessible
Gender: M

Richard E DelBianco OD

Richard DelBianco OD
69 Allen St Ste 12 VT 05701
Phone: (802) 773-0634
NPI: 1699793430
License Number: 030.0000221
Handicap Accessible
Gender: M

Rutland Eye Physicians LLC

Vered Sobel MD
65 Allen St VT 05701
Phone: (802) 773-2020
NPI: 1962450742
License Number: 042.0011634
Handicap Accessible
Gender: F

Scott F Webb OD

Scott Webb OD
198 N Main St VT 05701
Phone: (802) 775-2368
NPI: 1245218916
License Number: 030.0000205
Handicap Accessible
Gender: M

Saint Albans

John H Johnson

John Johnson OD
156 N Main St VT 05478
Phone: (802) 524-3933
NPI: 1700982410
License Number: 030.0000200
Handicap Accessible
Gender: M

Northern Valley Eyecare Inc

Steven St Marie OD
128 Fisher Pond Rd VT 05478
Phone: (802) 524-9561
NPI: 1114920170
License Number: 030.0000263
Handicap Accessible
Gender: M

Karl Cunningham OD
128 Fisher Pond Rd VT 05478
Phone: (802) 524-9561
NPI: 1740700913
License Number: 030.0131034
Handicap Accessible
Gender: M

Saint Johnsbury

Eye Associates of Northern New 
England LLP

Stephen Phipps MD
1290 Hospital Dr Ste 5 VT 05819
Phone: (802) 748-8126
NPI: 1649265497
License Number: 042.0010054
Handicap Accessible
Gender: M

David Todd OD
1290 Hospital Dr Ste 5 VT 05819
Phone: (802) 748-8126
NPI: 1003020223
License Number: 030.0133904
Handicap Accessible
Gender: M

Brian Mawhinney OD
1290 Hospital Dr Ste 5 VT 05819
Phone: (802) 748-8126
NPI: 1467448613
License Number: 030.0000333
Handicap Accessible
Gender: M
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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Shippee Family Eye Care

Samuel Shippee OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1508845025
License Number: 030.0000331
Handicap Accessible
Gender: M

Michael Taub OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1417900861
License Number: 030.0000198
Handicap Accessible
Gender: M

Laura Werner OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1053794123
License Number: 0300112988
Handicap Accessible
Gender: F

Richard Leven OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1962517292
License Number: 030.0000158
Handicap Accessible
Gender: M

Suzanne Corbitt OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1922332543
License Number: 030.0053208
Handicap Accessible
Gender: F

Karena Shippee OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1790822179
License Number: 030.0000332
Handicap Accessible
Gender: F

Eric Guelette OD
468 Hospital Dr VT 05819
Phone: (802) 748-3536
NPI: 1144741992
Handicap Accessible
Gender: M

Shelburne

Hayes I Sogoloff OD

Hayes Sogoloff OD
5138 Shelburne Rd VT 05482
Phone: (802) 985-2210
NPI: 1740243245
License Number: 030.0000149
Handicap Accessible
Gender: M

South Burlington

802 Eye Care

Suzanne Corbitt OD
4 Laurel Hill Dr VT 05403
Phone: (802) 862-0023
NPI: 1922332543
License Number: 030.0053208
Handicap Accessible
Gender: F

Linda Kindsvatter OD
4 Laurel Hill Dr VT 05403
Phone: (802) 862-0023
NPI: 1336166818
License Number: 030.0052747
Handicap Accessible
Gender: F

Tiffany Pincombe OD
4 Laurel Hill Dr VT 05403
Phone: (802) 862-0023
NPI: 1891728259
License Number: 030.0000327
Handicap Accessible
Gender: F

Dr Martell and Associates

John Martell OD
150 Dorset St Ste 250 VT 05403
Phone: (802) 497-0338
NPI: 1093853160
License Number: 030.0000259
Handicap Accessible
Gender: M

Linda Kindsvatter OD
150 Dorset St Ste 250 VT 05403
Phone: (802) 497-0338
NPI: 1336166818
License Number: 030.0052747
Handicap Accessible
Gender: F

Eye Vermont

Joseph O Brien OD
100 Dorset St Ste 25 VT 05403
Phone: (802) 863-3000
NPI: 1285637249
License Number: 030.0000328
Handicap Accessible
Gender: M

Vincent DeVita OD
100 Dorset St Ste 25 VT 05403
Phone: (802) 863-3000
NPI: 1427005826
License Number: 030.0000315
Handicap Accessible
Gender: M

Julie DeVita OD
100 Dorset St Ste 25 VT 05403
Phone: (802) 863-3000
NPI: 1376702977
License Number: 030.0080531
Handicap Accessible
Gender: F

Springfield

Springfield Medical Care Systems

April Harmer OD
441 River St VT 05156
Phone: (802) 886-3937
NPI: 1790704500
License Number: 030.0000273
Handicap Accessible
Gender: F

Richard Lane MD
441 River St VT 05156
Phone: (802) 886-3937
NPI: 1053307652
License Number: 042.0007541
Languages: Russian
Handicap Accessible
Gender: M

Stowe

Myeyedr

Catherine Vishton OD
1248 Waterbury Rd VT 05672
Phone: (802) 253-6322
NPI: 1033546304
License Number: 030.0109074
Handicap Accessible
Gender: F
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a.“All locations are handicap accessible. In order to ensure a provider's location meets your access needs, please contact the eye care professional directly 
before scheduling an appointment to obtain care.”
b.“New Patients are accepted at all provider locations.”
c.“As a Cigna Vision customer you can access disability and Language interpreter services at no cost. Call Customer Service at 1-877-478-7557.”
d.“To report an inaccuracy on this list, contact Cigna Vision at 1-877-478-7557 or directory@cignavision.com.”

Vermont

Laura Werner OD
1248 Waterbury Rd VT 05672
Phone: (802) 253-6322
NPI: 1053794123
License Number: 0300112988
Handicap Accessible
Gender: F

Dorothy Brodmann OD
1248 Waterbury Rd VT 05672
Phone: (802) 253-6322
NPI: 1922077916
License Number: 030-0000300
Languages: French, Hungarian
Handicap Accessible
Gender: F

Vergennes

Peakview Eye Care

Robert Austin OD
27 Main St VT 05491
Phone: (802) 877-2422
NPI: 1659372696
License Number: 030.0000292
Handicap Accessible
Gender: M

Waterbury

Waterbury Eye Care Center PLC

Randie Willand OD
83 S Main St VT 05676
Phone: (802) 244-1360
NPI: 1205049293
License Number: 030.0000304
Handicap Accessible
Gender: M

White River Junction

Junction Eye Center LLC

Thomas Terry OD
128 N Main St VT 05001
Phone: (802) 295-3300
NPI: 1588650568
License Number: 030.0000167
Handicap Accessible
Gender: M

Dean Barcelow OD
128 N Main St VT 05001
Phone: (802) 295-3300
NPI: 1780814632
License Number: 030054454
Handicap Accessible
Gender: M

Rebecca Barcelow OD
128 N Main St VT 05001
Phone: (802) 295-3300
NPI: 1902233760
License Number: 030.0099063
Handicap Accessible
Gender: F

White River Family Eyecare

Ran He OD
587 Hartford Ave VT 05001
Phone: (802) 295-4887
NPI: 1003267428
License Number: 030.0129293
Languages: Mandarin
Handicap Accessible
Gender: F

Shawn Morris OD
587 Hartford Ave VT 05001
Phone: (802) 295-4887
NPI: 1508218249
License Number: 030.0121489
Handicap Accessible
Gender: M

Eugene Bernal OD
587 Hartford Ave VT 05001
Phone: (802) 295-4887
NPI: 1902841380
License Number: 030.0000220
Handicap Accessible
Gender: M

Sandra Dufour OD
587 Hartford Ave VT 05001
Phone: (802) 295-4887
NPI: 1598700924
License Number: 030.0000314
Handicap Accessible
Gender: F

Williston

Myeyedr

Charles Cyr OD
5399 Williston Rd Ste 102 VT 05495
Phone: (802) 864-5428
NPI: 1104829100
License Number: 030-0000228
Languages: French
Handicap Accessible
Gender: M

Peter Remillard OD
5399 Williston Rd Ste 102 VT 05495
Phone: (802) 864-5428
NPI: 1063462174
Handicap Accessible
Gender: M

Dorothy Brodmann OD
5399 Williston Rd Ste 102 VT 05495
Phone: (802) 864-5428
NPI: 1922077916
License Number: 030-0000300
Languages: French, Hungarian
Handicap Accessible
Gender: F

Thomas H Clark OD

Thomas Clark OD
33 Blair Park Rd Ste 101A VT 05495
Phone: (802) 862-1947
NPI: 1134280613
License Number: 030.0000132
Handicap Accessible
Gender: M



PLEASE NOTE

By acceptance and use of this Cigna Vision eye care professionals list, recipient recognizes and
agrees that the information contained herein is protected proprietary information and publication
or dissemination of the information contained herein for any purpose other than the normal and

necessary implementation of the Cigna Vision plan is prohibited.

The Cigna Vision eye care professionals contained in this list were Cigna Vision eye care 
professionals at the time the list was created. Please check with the eye care professional of your 
choice when making your appointment to ensure he or she provides the services you require.

a."Cigna Vision contracted eye care professionals allow full and equal access to covered 
services, including insureds with disabilities as required under the federal Americans with

Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973."

b."New Patients are accepted at all provider locations"

c."As a Cigna Vision customer you can access disability and language interpreter services at no 
cost. Call Customer Service at 1-877-478-7557."

d."To report an inaccuracy on this list, contact Cigna Vision at 877-478-7557 or 
directory@cignavision.com or go to Cigna.com and click on the orange Find a Doctor tab at the 
top. Then select "Cigna Vision Directory", from the Additional Directories listed below. Click on 

the Report Inaccuracy button to the right of the Provider listing where the error occurs, to submit 
a report.

7



DISCRIMINATION IS AGAINST THE LAW 
 
Vision coverage 
 
Cigna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. Cigna does not exclude people or treat them differently 
because of race, color, national origin, age, disability, or sex. 

 

Cigna: 
 

•  Provides free aids and services to people with disabilities to communicate effectively with us, 
such as: 

–  Qualified sign language interpreters 

–  Written information in other formats (large print, audio, accessible electronic formats, 
other formats) 

•  Provides free language services to people whose primary language is not English, such as: 

–  Qualified interpreters 

–  Information written in other languages 

If you need these services, contact customer service at the toll-free number shown on your ID card, and 
ask a Customer Service Associate for assistance. 

 

If you believe that Cigna has failed to provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability, or sex, you can file a grievance by sending an email to 
ACAGrievance@Cigna.com or by writing to the following address: 

 

Cigna 
Nondiscrimination Complaint Coordinator 
PO Box 188016 
Chattanooga, TN  37422 

 

If you need assistance filing a written grievance, please call the number on the back of your ID card or 
send an email to ACAGrievance@Cigna.com. You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil Rights electronically through the Office for 
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 
phone at: 

 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1.800.368.1019, 800.537.7697 (TDD) 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

 

 
 
 
 
 
 
 
 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna 
Corporation, including Cigna Health and Life Insurance Company and Connecticut General Life Insurance 
Company.  The Cigna name, logos, and other Cigna marks are owned by Cigna Intellectual Property, Inc. 
ATTENTION: If you speak languages other than English, language assistance services, free of charge are 
available to you. Call 1.877.478.7557 (TTY: 800.428.4833). ATENCIÓN: Si usted habla un idioma que no sea inglés, 
tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1.877.478.7557 (TTY: 800.428.4833). 
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Proficiency of Language Assistance Services 
 
English – ATTENTION: Language assistance services, free of charge, are available to you. Call 
1.877.478.7557 (TTY: 800.428.4833). 

 
Spanish – ATENCIÓN: Hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 
1.877.478.7557 (TTY: 800.428.4833). 

 

Chinese – 注意：我們可為您免費提供語言協助服務。請致電 1.877.478.7557 （聽障專線： 

800.428.4833）。 
 
Vietnamese – XIN LƯU Ý: Quý vị được cấp dịch vụ trợ giúp về ngôn ngữ miễn phí. Vui lòng gọi 
1.877.478.7557 (TTY: 800.428.4833). 

Korean – 주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 
1.877.478.7557 (TTY: 800.428.4833)번으로 전화해주십시오. 

 
Tagalog – PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Tumawag sa 
1.877.478.7557 (TTY: 800.428.4833). 

 

Russian – ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 1.877.478.7557 (линия TTY телетайп: 800.428.4833). 

 

مةظوحل: اذإ تنك ثدحتت  ركذا ،ةغللا نإف تامدخ ةدعاسملا   ةيوغللا رفاوتت كل   ناجملاب. لصتا مقرب 1.877.478.7557  – Arabic 
.(800.428.4833 : مقر  فتاه مصلا مكبلاو ) 

 
French Creole – ATANSYON: Gen sèvis èd pou lang ki disponib gratis pou ou.  Rele 1.877.478.7557 
(TTY: 800.428.4833). 

 

French – ATTENTION: Des services d’aide  linguistique vous sont proposés gratuitement. Veuillez 
appeler le 1.877.478.7557 (ATS: 800.428.4833). 

 

Portuguese – ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. 
Ligue 1.877.478.7557 (TTY: 800.428.4833). 

 

Polish – UWAGA: Możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 
1 877 478 7557 (TTY: 800.428.4833). 

 

Japanese – 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 

1.877.478.7557（TTY: 800.428.4833）まで、お電話にてご連絡ください。 
 
Italian – ATTENZIONE: In caso la lingua parlata sia l’italiano, sono disponibili servizi  di assistenza 
linguistica gratuiti. Chiamare il numero 1.877.478.7557 (TTY: 800.428.4833). 

 

German – ACHTUNG: Wenn  Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1.877.478.7557 (TTY: 800.428.4833). 

 

ھجوت: تامدخ کمک ينابز، ھب تروص اريناگ ھب امش ھئارا دوشيم. اب ھرامش .7557.874.7781 سامت گبيريد  – Persian (Farsi) 
.(800.428.4833 : ھرامش  نفلت ويھژ اونشانينا ) 
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  What does a doctor need to do to be in the Cigna Vision network? 
Before joining the Cigna network of contracted doctors, health care professionals must meet Cigna 
standards through a process called credentialing. We regularly review doctors' credentials to ensure 
they continue to meet these standards.		

 
  Name of Network 

The Cigna Vision Network supports your routine vision coverage and is different from the 
network of your medical benefits. 

 
  Source of Information and Frequency of Validation 
The information provided is supplied by the individual healthcare professional, subject to regular 
audits, and based on our records as of the date of the search and/or printing of the directory. 

 
  Timely Access to Care 
Cigna is committed to providing you access to care on a timely basis. We follow these standards for 
access as established by the State. If you are not provided care within the following timeframes, 
please call the number on the back of your Cigna ID card and assistance will be provided to 
ensure you receive timely access to care. 

 
  Routine Vision Access Standards 

 Cigna’s access standard is two providers in a 10‐mile radius urban/suburban and one 
provider in a 15‐mile radius for rural. Cigna utilizes reports to analyze and determine the 
percentage of members that will have access to a doctor within a specified distance. Cigna 
runs specific reports to determine if standards are being met and whether to apply 
appropriate interventions when gaps are identified. 

  Routine (non‐urgent) Appointments ‐ within 30 calendar days 

 For Connecticut residents – within 15 calendar days 

  Urgent Appointments ‐ within 48 hours 

 

 




