
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Reminder 

Preparing For a Doctor’s Appointment?  
 

Prior to your appointment, please provide your new member ID card to your doctor’s office. If you do 
not have your ID card, please provide the office with the following information: 
 

1. Member ID Number 
2. Group number: #2 on right sample ID card  
3. CBA Blue’s full name: CBA Blue* 
4. CBA Blue phone number 888-222-9206 

 

 

3 Ways your provider can verify 
your eligibility and benefits 
 

Need Assistance? 
 

Are you or a provider experiencing difficulties?  
 
Call and speak with a member service representative Monday – Friday, 8AM to 6PM EDT 888.202.9206 
or use our Contact Us E-Form located on our website https://www.cbabluevt.com/contact-us  
 

▪ Contacting CBA Blue’s member service 
department at 888-222-9206. 

▪ Logging onto CBA Blue’s Provider Portal at 
https://www.cbabluevt.com/providers 

▪ Searching the National Blue Cross Blue Shield 
eligibility portal 
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24/7 Member ID Card Access 
 

Log on to our secure member portal at 
https://www.cbabluevt.com/members and 
access an electronic copy or PDF of your 
member ID card, 24 hours a day!  
 

 
 

*CBA Blue is an Independent Licensee of the Blue Cross and Blue Shield Association and wholly owned subsidiary of BCBSVT 
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