Reliance Standard
ContactList

Question? Local Contact Contact Information

Products and pricing Sales Representative Tyler Boule

Reliance Standard

77 Franklin Street, Floor 6
Boston, MA 02110

Direct: (617) 210-4879
Toll Free: (800) 527-1753
Fax: (617) 482-2363
Email: Tyler.Boule@rsli.com
General service questions Client Service Representative | Jordan Brooks

Direct; (212) 303-8418
Toll Free: (800) 527-1753
Fax: (617) 482-2363

Email: Jordan.Brooks@rsli.com

Question? Contact Contact Information
General customer service, Reliance Standard Customer | Claims and Evidence of Insurability status
claim and billing inquiries Care Center inquiries can be answered 24/7 on our website

www.RelianceStandard.com or through our
automated Customer Care system by calling
(800)351-7500.

Customer Care Representatives are available at
that toll-free number weekdays from 8:00 AM -
7:00 PM Eastern Time.

You may also email us at:
customer.service@rsli.com
Premium Payment Remittance Address: Overnight Premium Address:
Processing Center

Reliance Standard Life

Reliance Standard Life

P.O. Box 3124 . .
1085 Andrew Drive, Suite F
Southeastern, PA 19398-3124 West Chester, PA 19380
Dental and/or Vision Remittance Address: Overnight Premium Address Dental and/or Vision:
. . Reliance Standard Life
Reliance Standard Life Insurance Company Lockbox 650804

PO Box 650804

Dallas, TX 75265-0804 1501 N. Plano Rd., Suite 100

Richardson, TX 75081

IMPORTANT NOTICE:
In order for premiums to be properly allocated, the premium statement must be submitted with the payment.
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