
h e a l t h p l a n s i n c . c o m /m e m b e r s

• Go to healthplansinc.com and select Log in to My Plan from the 
Members section.

• New users will need to register for My Plan. Click Get Registered to 
set up your user name and password. 

• Log in to My Plan and click the link to view your claims under 
My Claims.
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Have questions? Contact Customer Service at 800-532-7575, 
Monday through Friday, from 8:00am to 5:00 pm (ET).

• The claim details show how the claim was processed, when it was received 
and paid, the line-item charges and any cost-sharing responsibility (such as 
deductible or copayment).

• You can search claims by date of service (or date range), a claim number, (if 
known), or the ten most recent claims received.

• Searches can be conducted for a single plan member or all plan members.

• Your home page shows the status of your most recent claims, the types of 
coverage under your plan and the charges that have accumulated toward 
your deductible and out-of-pocket maximums to date (if applicable).

•	 View	the	details	of	a	claim	by	clicking	on	the	claim	number	in	the	first	column.

•	 To	search	for	a	specific	claim,	click	Search for Claims at the top of  
the page.

• You will be brought to your personal home page.
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