Sun Life

Sun Life is making claims submission even easier!

Now members can submit their accident, cancer, critical illness, hospital indemnity or
wellness / cancer screening benefit claims online. They can use a desktop, tablet or mobile
device, whichever they prefer. No more mailing in claims forms or finding a fax machine.
With our new technology, we receive the claims right away, which means faster claims
payments and happier members.

The process is simple. A member just visits their Sun Life account and clicks the ‘Submit a claim’ button to get started.
After that, they answer a few questions about the claim they are filing. That's it. They hit submit and their claim is off
to our team for review and payment.

Watch our demos to see how easy it is.. www.sunlife.com/onlineclaims
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Your claim has been submitted.

You wil receive a confirmation email in the next few minutes.

0 you have another claim you would like to submit at this time?
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Please use one of the following methads to contact us with any questions.

Fax
866-376-9480

Customer Service:
877-820.5306

Life's brighter under the sun

Contact your Sun Life Employee Benefits Representative today to learn more!

Group insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states except New York. In New York, group
insurance policies are underwritten by Sun Life and Health Insurance Company (U.S.) (Lansing, MI).
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