FINDING IN-NETWORK HMO PROVIDERS ON ANTHEM.COM

To search for a provider in Anthem’s network, please follow these steps:

Navigate to https://www.anthem.com/find-care

Click on Select a plan for basic search until you have your membership information.  
Click on Use Member ID for Basic Search or Log in for Personalized Search after you have your membership information.

Select Type of Care in the first drop-down.  
· Select Medical Plan or Network
· In the next drop-down, select New Hampshire.
· In the next drop-down for How You Get Health Insurance, select Medical (Employer-sponsored)
Select in the next drop-down:
 Access Blue New England HMO (larger network) 
OR
Pathway X HMO (smaller network)
Click Continue.

The next screen will require you to enter a City, County or zip code.  

Within the blue section of the screen, under “Find Care”, there are two data entry fields.  In the field on the left is a space to enter a zip code or City, ST.  Please enter search zip code here (or City or County, selecting the appropriate choice from the options that will appear).

In the field on the right, you may search for care by specialty, provider/facility name, NPI or license number.

Alternatively, Scroll down to Search by Care Provider and Click on a Care Provider.
These are the choices:

· Primary Care
· Behavioral Health
· Lab (Blood Work)
· Imaging (MRI or X-ray)
· Hospital

[bookmark: OLE_LINK1]To Find Preferred Primary Care providers, click on Physicians & Medical Professionals, then click the Recognitions/Tier box, then click on Tier 1.  

To Find Site of Service providers, click on Labs; Imaging; or Hospital, then click the Recognitions/Tier box, then click on Site of Service.

