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The Administrative Roundtable “met” for a 
virtual lunch in May.  It was great to catch up 
and check in with each other.  Nick Fischer 
from the Office of Communications gave 
an overview of the new master calendar in 
June.  Students, faculty and staff can now 
submit NU events directly - there’s no need 
to track down your calendar administrator 
or send it to the Office of Communications.  
In addition, there is a better search function 
and the ability to showcase virtual events.  
The OC will be hosting more trainings in the 
fall.  For more information, contact  nucal@
norwich.edu.

Administrative office staff shared these 
thoughts on working remotely: 

 “[I am] doing okay here, but finding it 
increasingly more difficult to get back into 

the swing of things after the crush of the 
end of the semester. I might start going 
to the office a little more just to try to get 
myself back into a little bit more of a routine, 
and to work on some projects that I had on 
my radar as “summer projects” while things 
were quieter that can only be done “there.”   

“I am finding I really do enjoy working from 
home though.  The flexibility to get a small, 
quick chore or two done during the day 
during my “stretch breaks” has been great.”

“What I have learned through the time 
working from home is to take the time 
to smell the roses, be conscious of others 
struggling, and to realize the need for daily 
human contact.  I have Increased my skills 
with Norwich One Drive and Adobe.”

“I’m enjoying working from home, though 
I do miss seeing people. It’s not that 
much different for me from working on 
campus during the summer, since most of 
the faculty and students are gone. I look 
forward to us all being together again!”

“The COVID-19 pandemic has touched us 
all in many different ways.  It has made me 
think about my father (94 and living) and 
that he survived the depression and WWII 
while so many people during those times 
were killed; but others moved on to create 
something better and stronger.  This is my 
prayer everyday—move forward, do not 
forget others and keep working with others 
to find solutions and make things better.”

“Without the students and faculty being 
on campus, when I was still working on 
campus, I noticed how much time without 
student and faculty interruptions I had and 
actually completed more work efficiently.  I 
even had lunch at a normal time!  I have to 
say I miss those interruptions because every 
interruption was all about assisting and 
being helpful for the good of the student 
and faculty population.  I will embrace those 
interruptions in the fall.”

If you are working on campus, don’t forget 
to complete the mandatory training – 
Protecting the Safety and Health of Workers. 
The training can be found on the KnowBE4 
Security Awareness Training site accessed 
through the SSO:  https://sso.norwich.edu.  
Your training will be automatically recorded 
for our records.

NU@WORK

Office Administrative Staff Working from Home
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Here is a list of this month’s online 
training webinars. 

Sharing and Collaboration with Microsoft 365
7/29 at 1 p.m.EDT  | 30 min | 

10 Skills for the 21st Century Workplace: 
Wrap-up!
7/30 at 10 a.m. EDT  | 30 min |

KnowledgeWave provides a blended learning 
approach for today’s most popular business software 
via videos, live webinars, and live instructor-led 
learning. These are free to Norwich employees. 

To register:
https://members.knowledgewave.com/secure/invites/
adb7ea45-6178-434e-8cc8-f63b7b8082ae

If you are already registered, you can access through 
Norwich SSO page.

We invite you to register for any webinars that would 
be useful for you. Sometimes a little training can help 
you be more effective and productive at work…which 
in turn leads to feeling happier and more satisfied with 
your work.

From VT Dept. of Health
We all welcome warmer days, but make sure you 
enjoy the outdoors safely. Remember to keep 
a physical distance of 6 feet away from people 
outside your household, and to wear a face 
covering or mask.

HEAT: Temperatures are getting warmer. It can 
take several weeks for our bodies to adjust 
to warmer conditions, so ease into outdoor 
activities. Start slowly, drink more fluids and take 
extra breaks in the shade or indoors where it’s 
cool.

SUN: Apply a thick layer of broad spectrum 
sunscreen with an SPF of 30 or higher, even on 
cloudy days. Wear protective gear like a hat with 
a wide brim, sunglasses that block UVA and UVB 
rays, and long-sleeves and pants when you can.

WATER: Always wear a life jacket for boating and 
water sports.

TICKS: Don’t forget to check yourself for ticks 
when you return indoors from outside! Use an 
EPA-registered insect repellent on skin and treat 
clothes with permethrin.

WILDLIFE: Wild animals 
like raccoons, skunks, bats, 
fox, and woodchucks can 
carry rabies. Call the Rabies 
Hotline at 1-800-4-RABIES 
if you see an animal that 
you think needs help or is 
acting suspicious. The best 
thing to do is leave wildlife 
alone and enjoy them from 
a distance.

F O R  Y O U R  S A F E T Y



Try This Recipe!
VT Corporate “Virtual” Cup
The organizers of the Vermont Corporate Cup 
Challenge and State Agency Race, announced that in 
light of the ongoing COVID-19 pandemic the event, 
planned for September 10th, will be changed to an all 
virtual event to be run or walked any time between 
September 1-30, 2020.

The virtual format will provide an opportunity for 
runners and walkers to participate in this 37-year-old, 
beloved Vermont event, support Vermont wellness 
initiatives and receive a commemorative, multi-
function headwear/mask “buff” and a finishing medal 
by running or walking on their own, while respecting 
and promoting current public health guidelines.

Registration is open for the annual Vermont Corporate 
Cup.  Grab a couple of teammates to form your team 
of three and get in on the run of this virtual event.  
Team of runners and walkers (no mixed teams) 
can complete their 5K on a route of their choice 
anytime between September 1st and September 
30th.  To register, contact Rebecca Schubert (rebecca.
schubert@gmhec.org) prior to 5 pm EST on Friday, 
August 21st.  You will need to provide your team 
name, the names, ages, home phone, home address 
and email address for each team member and 
whether your team is running and walking.  Race 
packets with a race bib, commemorative buff and 
finishing medal will be mailed to each individual.  
Each participant will need to sign the waiver which 
will be emailed one the team is registered.  

Planning continues for returning to work – stay tuned to Norwich announcements!
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Bacon, Apple and Cheddar 
Grilled Pizza  
Makes 4-6 appetizer or 2 main course servings. 

Ingredients 
Olive oil for brushing 
8 ounces Cabot Seriously Sharp Cheddar, grated 
(about 2 cups) 
1 package personal-sized pre-cooked pizza crusts 
(2 total) 
1 apple, cored and thinly sliced 
4 slices cooked bacon, crumbled 

Directions
PREHEAT grill to high (10 to 15 minutes, lid closed). 
When grill is hot, set topping ingredients next to grill. 

BRUSH top of pizza crusts lightly with oil. Place oil-
side-down on grill and cook until crusts begin to 
brown, about 3 minutes. Brush second side of crusts 
lightly with oil and flip. 

SPRINKLE cheese evenly over crusts. Top with apple 
slices and bacon. Close grill lid and cook until cheese is 
melted, 3 to 5 minutes longer. 

REMOVE from grill to cutting board and let rest for 
about 3 minutes before cutting into wedges.

Calories: 902 Total Fat: 62g 95% Saturated Fat: 29g 145% 
Cholesterol: 149mg 50% Sodium: 1548mg 65% Carbohydrates: 
50g 17% Dietary Fiber: 4g 16% Protein: 38g Calcium: 820mg 82%
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The Great Western Loop Challenge 
– Green Mountain Higher Education Consortium

Grab your coworkers and work together to be the first 
team to complete the Great Western Loop.  This 6,875 
mile trail links together five long-distance hiking trails: 
the Pacific Crest Trail, the Pacific Northwest Trail, the 
Continental Divide Trail, the Grand Enchantment Trail, 
and the Arizona Trail. 

Each participant on your team will be able to bike, 
hike, swim, paddle or engage in a host of other 
activities which will be converted to steps to move your 
team toward the finish line. At the conclusion of the 
challenge all participants will be entered into a drawing 
to win one of ten prizes including Garmin Forerunner 
watches and $100 gift cards. All participants will have 
an equal opportunity to win a prize.

Please review President Anarumo’s 
7/20/20 memo to the community 
regarding the latest information for 
employees returning to work.

Employees must complete any 
mandatory training sessions and the 
Maroon & Gold Employee Health 
Safety Contract. The trainings include:  

“Protecting the Safety and Health of Workers” which is 
mandated by the State of Vermont and the Supervisor 
Return to Work training.

In addition, each employee is required to have a 
COVID-19 test. The tests will be administered on 
campus by the Green Mountain Family Practice. The 
schedule is currently outlined below – note that 
changes may be made:  Staff – August 5 & 6 --  Faculty 

– August 26 & 27.  A second test will be given the 
week after and then rotating through the upcoming 
weeks with 1/3 of the employees tested each week 
thereafter.  More information will be available soon.

You may access your assigned training at any time and 
from anywhere by navigating to Norwich University’s 
Single Sign-On (SSO) system, https://sso.norwich.edu 
and then click on the “KnowBe4 Security Awareness 
Training” icon or by going to https://training.knowbe4.
com. Please use Firefox as your browser.

For information about the many COVID policies and 
procedures pertaining to re-opening campus can be 
found at the Norwich Policies page in the Temporary 
Policies section:  https://norwich0.sharepoint.com/
Pages/universitypolicies.aspx

Please direct any questions to Human Resources at 
nuhr@norwich.edu or extension 2075.

Return to Work Reminders:

Details can be found at:
https://gmhec.org/gmhec-well-being-calendar/

PASSWORD:  GMHECWell-Being

Details:
Challenge starts on July 20
Challenge ends when the first team 
completes the loop
Registration is open on Thursday 
7/16/20 at 5:00 p.m.  
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Hails
Mark Anarumo President
Zachary Bennett COLA
Angela Carpenter-Henderson COSM
Kahwa Douoguih CGRS Senior Fellow
Sharon Hamilton Strategic Partnerships 
Constance Hassett-Walker Justice Studies
Jared Holshouser COSM
David Jacobs COSM
Neil Julian Leadership Programs
Gregory Ledoux COSM
Miriam Romero COLA
Robert VandenBerg Justice
Kyle Lincoln COSM
Gary DeDominick Commandant’s Office
  

Farewells
Timothy Reardon  Admissions
Zachery Elmore  Admissions
Mary Hoppe  Chemistry
Ronald Murray  Fac Ops
Brandon Tries  AAC
Theresa Stearns  CGCS
Joshua Trudeau  ITS
Eyrich Stauffer  COPS
Ryan Johnson  Dean of Students’ Office 
Richard Milius  COSM
Andrew Knauf  English
Kenneth Bush  Communications
Michael McGuirk  Lecturer
Rebecca Meza  COPS
Carole Bandy  Psychology
Stephen Fitzhugh  Engineering
Richard Schneider  President

Hails and Farewells: Summer 2020
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 > Prevail – On-demand peer  
 coaching and personalized  
 learning help to boost mood  
 and improve mental health2

Integrated benefits for personalized engagement 
At Cigna, we start with one clinical platform for all of our benefits to meet customers wherever they are in 
their mental health journey. It’s real-time and woven into all of our benefits for actionable insights, proactive 
and timely customer engagement, and provider collaboration. This total healthcare approach focuses on the 
whole person – with more affordability, predictability, and simplicity. 

 Offered by Cigna Health and Life Insurance Company or its affiliates.

Diabetes. High cholesterol. Hypertension. Asthma. We talk about these health conditions with little to  
no hesitation. Mental health conditions, unfortunately, are often a different story.

Many of your employees may feel ashamed to admit they’re struggling with stress, anxiety or depression. 
Lack of awareness and support in the workplace isn’t just something we need to open our eyes to, it also 
drives up health care costs.

940257 5/20

inMyndSM
 

Every mind deserves better

inMynd can help
inMynd is a comprehensive, holistic solution that helps 
customers and their providers better recognize and 
find resources to treat behavioral health conditions. 

Coupling Cigna’s medication-centric coaching with 
prescriber outreach, inMynd leverages integrated 
claims data and multiple pharmacy touchpoints 
to improve engagement with Cigna behavioral 
resources. This in turn can increase engagement, 
improve outcomes and reduce costs.

Depression is the leading cause of  
disability worldwide, resulting in:

$44 billion annually in lost productivity1

4.8 missed workdays1

11.5 days reduced productivity1

Cognitive Behavioral Digital Therapy*  

Engagement and Connections – Pharmacy benefit customer calls connect customers in real time to 
condition coaching and behavioral benefit support.

 > Happify – Digital self-guidance 
 tool to help increase resilience2 

*Online digital tools are only available for clients who adopt Cigna Total Behavioral Health. 
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Clinical focus on health and outcomes
Using our integrated, real-time data and provider relationships, we’re able to get the right information in the hands 
of the right caregiver at the right time to make an impact.  

 Provider Alerts – We equip providers who prescribe psychiatric drugs with real-time complete 
 insights to close gaps in care and alert them to unhealthy patient drug use to deliver better outcomes –  
 body and mind.

P

Product availability may vary by plan type and location and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations.  
For costs and complete details of coverage, contact your Cigna sales representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral 
Health, Inc., Cigna Health Management, Inc., Accredo Health Group, Inc., Express Scripts, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. CHLIC policy forms:  
OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. 

940257 5/20 © 2020 Cigna. Some content provided under license.

1. Division of Population Health, National Center for Chronic Disease Prevention and Health Promotion, April 2016.  
2. Program services are provided by independent companies/entities and not by Cigna. Programs and services are subject to applicable program terms and conditions. Program availability is subject to change. 
3. Cigna National Book of Business. Predictive provider and customer engagement full year results. 2017. 
4. U.S. National Library of Medicine. Mental Health in the Workplace: A Public Health Summit. Oct. 2016.

Customer Alerts – We use data to identify unsafe use of psychiatric drugs and then contact customers 
to educate them about Cigna’s behavioral health resources.

$2800 savings 
in combined medical/pharmacy  
costs post intervention per  
engaged customer3

75% of this savings 
from in/out patient and ER 
avoidance, and 24% had lower 
psychiatric drug utilization3

80%
of employees treated for
behavioral illness report
improved levels of work
efficacy and satisfaction4

Improving costs and productivity 

Every mind deserves better
inMynd is part of your Cigna medical, pharmacy and behavioral benefits at no additional cost. Together, we can 
address workers’ mental health and be advocates and supporters for family members, neighbors and colleagues 
who need it. Talk to your Cigna representative to learn more.

C



HR@WORK
(802) 485-2075   •   nuhr@norwich.edu


